The Future of
Customer Service
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We asked over 1000 consumers which customer service
experiences they expect to be essential in the near future
(8-5 years). Right or wrong, here are their top five.

24 /7 availability

Online chat

(with a live agent)
is always an option
for help with
problems or
questions.

Being able to
complete all
customer service
interactions on a
mobile device.

A personalized experience from the
agent or company employee (able to
access and utilize your information,
status, and updates as a customer).
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